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CITY MANAGER
Aaron Adams

QLMP Media 
Communications

Public Relations

CITY MANAGER

Legislation

Community 
Funding

Special Projects

Citizen Responses

Public Safety

Animal Control

Business Attraction

Business Retention

Business 
Ombudsman 

Business Incubator 

ASSISTANT CITY MANAGER
Greg Butler

Department 
Oversight

General 
Administration

Public Information 
& 

Intergovernmental 
Relations

Economic 
Development

Department 
Oversight

Risk Management
Emergency 

Management

City Clerk

Community 
Services

Finance

Community 
Development

Public Works

Information 
Technology

Human 
Resources

Worker’s 
Compensation

Insurance

Emergency 
Preparedness
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CITY MANAGER
Aaron Adams

CITY ATTORNEY
Peter M. Thorson

CITY
COUNCIL

CITY ATTORNEY
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MEETINGS AND 
ELECTIONS

CITY CLERK 
Randi Johl

Council / 
Commission 

Support

Elections and Fair 
Political Practices 

Commission 
(FPPC) Filings

Legislative
History

Agenda Process

Contracts / 
Agreements 

Process

RECORDS 
MANAGEMENT

Archival, Retrieval 
and Research

Public Records 
Requests 

CITY CLERK

Document 
Destruction

Document 
Scanning

Revised: 6/7/13



BUILDING AND 
SAFETY

CURRENT AND LONG RANGE PLANNING 
AND PERMIT CENTER

DIRECTOR OF COMMUNITY 
DEVELOPMENT DEPARTMENT

Luke Watson

CURRENT PLANNING

Permit Issuance

Development 
Review

Public Information

CEQA 
Management

General Plan

Ordinance 
Development

CEQA 
Management

Agency Review

Plan Review and 
Processing

Inspection
Services

Code
Enforcement

Public
Information

PERMIT CENTER

Plan Processing

Permit Issuance 

Public  Information 

HOUSING

COMMUNITY DEVELOPMENT

Affordable Housing 
Compliance 

Processing and 
Monitoring

Land Acquisition

Affordable Housing 
Project 

Development

Capital Projects

CDBG

Revised: 9/28/2015

LONG RANGE 
PLANNING
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REVENUE 
MANAGEMENT

Cash and 
Investments

Business License 
and Cashier

Grants

FINANCE

FINANCE DIRECTOR
Jennifer Hennessy

BUDGETING

Operating

Animal Control 
Contract 

Administration

Police and Fire 
Contract 

Administration

Capital

Five Year 
Forecasting

FINANCE 
SUPPORT 
SERVICES

FINANCIAL 
REPORTING

Procurement

Debt 
Administration

Accounts
Payable

Accounts 
Receivable

General Ledger 
Maintenance

Annual Reports

Payroll
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FIRE CHIEF
Charlie DeHart

FIRE PREVENTION
EMERGENCY 
OPERATIONS

Information and 
Education

Planning and 
Engineering

Enforcement

Inspection Services

Fire Suppression

Emergency Medical 
Services

All Risk Responses

Non-Response 
Activities

FIRE

Permit Issuance Temecula Citizen 
Corps

Revised: 9/7/16



HUMAN RESOURCES
Isaac Garibay

Benefits

Employment

Training

Employee 
Relations

HUMAN RESOURCES

Revised: 8/30/2016



INFORMATION TECHNOLOGY & SUPPORT 
SERVICES

Revised: 9/7/2016

INFORMATION TECHNOLOGY
AND SUPPORT SERVICES

Michael Heslin
Director

Media Services
Enterprise 

Application Services 
(EAS) 

Geographic 
Information Systems 

(GIS) 
Support Services Tech Support Infrastructure

Website & Social 
Networking

Television Station 
Management

Media Services 
Support

Audio Visual 
Production

Graphic Design

Application
Support

Database 
Administration

Application 
Development

Report Development

End User Training

Data Maintenance

Analysis
& Mapping

GIS Application 
Development

Database 
Administration

GIS Web Services

GIS
Support

Copier & Printer 
Management

Copy Center 

Civic Center 
Reception Services

Mailroom Services

Inventory
Management

Computer Support

Tier 1 Help Desk

Public Safety Support

Library Technology 
Support

Telecommunications

Network 
Administration

Security

System 
Administration

Surveillance



POLICE CHIEF
Jeffrey Kubel

INVESTIGATIONS / 
SPECIAL TEAMS

POLICE 
ADMINISTRATION

TRAFFIC 
ENFORCEMENT

Detectives

Special 
Enforcement Team

Patrol Officers

Patrol CSOs

Administrative 
Support

School Resource 
Officers

Traffic Unit

Training

PATROL SERVICES

Mall / Storefronts

K-9 Officer

POLICE

Clerical

Special Events

Volunteers

Problem Oriented 
Policing Team
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LAND 
DEVELOPMENT

TRAFFIC 
ENGINEERING

STREET 
MAINTENANCE

CAPITAL 
PROJECTS 

ADMINISTRATION

Asphalt/Concrete 
Maintenance 

Signing/Striping

Tree Trimming and 
Weed Abatement

DIRECTOR OF PUBLIC WORKS /  
CITY ENGINEER

Tom Garcia 

Drainage 
Channels / Catch 

Basins

Public Service 
Requests and 

Graffiti Removal

Special Events and 
Emergency Service 

Response

Permits and 
Development 

Inspection

FEMA Project and 
Floodplan 

Administration

Bond 
Administration and 
Map Recordation

NPDES 
Compliance and 

Inspection

Development Plans 
Check and Review 

Conditions

Traffic/Safety 
Commission

Speed Surveys

Traffic Signal 
Maintenance and 

Timing

Traffic Analysis and 
Census

Public Service 
Requests

Traffic Control 
Plans

Project 
Development, 

Management, and 
Inspection

Grant Application 
and Administration

Plans and 
Specifications

Requests for 
Proposals and 
Public Bidding

Assessment  and 
CFD Districts

Planning 
Commission

Measure A and 
TUMF 

Administration

FACILITY 
MAINTENANCE

Building 
Maintenance and 

Rehab

Old Town Facilities 

Custodial Services 

Public Service 
Requests 

Special Events and 
Emergency 
Response

PARK AND 
LANDSCAPE 

MAINTENANCE  

Park/Trail 
Maintenance

Median and Slope 
Maintenance

Facility Landscape 
Maintenance

Plan Check Review

CIP Projects

PUBLIC WORKS

MAINTENANCEENGINEERING
Amer Attar

Principle Engineer

Traffic Impact 
Analysis/Review

Special Events and 
Emergency Service 

Responses

Revised: 9/2/2016



DIRECTOR OF TEMECULA 
COMMUNITY SERVICES 

DISTRICT 
Kevin Hawkins

TEMECULA COMMUNITY SERVICES DISTRICT

CITYWIDE 
EVENTS

ATHLETICS
COMMUNITY 
SERVICES

COMMUNITY 
THEATER

MUSEUMS
HUMAN 

SERVICES

Signature Events

Community Events

Public Art / Cultural 
Art Events

Youth Sports

Adult Sports

Aquatics

Tournaments / Field 
Rentals

Recreation 
Programming

Contract Classes

Library Services

Park Development

Sister City

Theater / Merc 
Performances

Theater Rental / 
Marketing

Children’s Museum

History Museum

Teens

Special Needs

Seniors and Active 
Adults

Facility Rentals

Old Town Events

Park Rangers

Revised: 5/7/13
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